
 

 

NOTICE  

 

Announcement of End of Life of SIM on Demand  

  

Publish Date:         

 
  

Secureworks announced SIM on Demand Service EOL in 2015.  Please note that Secureworks 

has extended the original EOL date from January 31st, 2019 to December 31st, 2019.   

Secureworks will continue to support the SIM on Demand service as it does today until the EOL 

date.  

  

The following service(s) is included in this EOL along with their respective EOL effective date:  

  

Service  Effective EOL Date   

Secureworks’ SIM on Demand  December 31, 2019  

  

  

Secureworks recommends one of the following options as a similar service:  

  

• Detect and Prevent service  

• Managed Detection and Response service  

• Server Monitoring service  

  

Clients are encouraged to work with their sales reps to plan for an alternative service prior to 

their renewal date.  

  

Documentation regarding the Secureworks Lifecycle Policy can be found on the Secureworks 

website.   
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