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NOTICE 

Announcement of End of Life of Managed WAF Service 
 
Publish Date:  June 2020     Version: 1.0 

 
These End of Life (“EOL”) Announcements arise from a recent decision by Secureworks 
who has issued an end of life for our Managed Web Application Firewall Service.  This 
includes upgrading and updating the software, tuning the applications, etc. 
 
The following services are included in this EOL along with their respective EOL effective 
date: 
 

Service Effective EOL Date  

Managed WAF Service 01/31/2022 

  

 

 

Secureworks has several Monitoring services available for our Customers: 
 

• Monitored Web Application Firewall product is available on the Secureworks CTP 
platform and can be easily exchanged 

• Customers that are continuing CTP based services, Up to Security Device 
monitoring could be an option for those customers who have a high quantity of 
network-based security appliances 

• For CTPx based solutions, Web Application Firewalls can be ingested as data 
sources if you would like to consider migration to our Secureworks Red Cloak 
Threat Detection and Response (TDR) application 

 
As always, we value your business and are committed to providing you with the highest 
quality service that you have come to expect from SecureWorks.  
 
Thank you, 
Secureworks Service Lifecycle Management 
 


