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These EOL Announcements arise from a decision by Secureworks to End of Sale and
End of Life both AMPD and iSensor with AMPD Technology services.

The following services are included in this EOL along with their respective EOL
effective date:

Service Effective EOL Date

AMPD March 31, 2022
iSensor with AMPD Technology March 31, 2022

Support for AMPD and iSensor with AMPD Technology will continue from this
announcement until the End of Life.

NOTE: Secureworks Monitoring of Lastline events via our CTP and Taegis XDR
solutions, including Red Cloak TDR, continues to be supported and is not impacted by
this End of Life.

Existing customers may add or renew Lastline software licenses through Secureworks
through March 31, 2022.

What Alternatives Are Available to Secureworks Customers?

Customers who desire sandbox technology may have several options including:
* Purchase a comparable technology from another source, including VMWare
* Leverage the sandbox capabilities in Microsoft O365 ATP

VMWare Lastline does not have a direct migration path for the Managed AMPD and
iSensor with AMPD Technology services. They have integrated LastLine technology
with its NSX firewall and customers should contact VMWare sales team to ensure a
best path forward for our customers who wish to stay on VMware products and



services. Secureworks customers may contact VMWare for their current services and
capability offerings by emailing them at secureworks@vmware.com. Customers may
contact their Account Owners for additional information.
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