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SecureWorks 24x7 Service Offerings
Security Management Services
SecureWorks’ Security Management Services 
ensures your security infrastructure operates 
at peak performance to protect your critical 
business assets, while removing the 
operational overhead necessary to manage 
your environment. SecureWorks‘ Security 
Management Services include:
    •  Managed Firewall
    •  Managed Network Intrusion Prevention
        & Detection
    •  Managed Host Intrusion Prevention
    •  Email Encryption

Security Monitoring Services
SecureWorks’ Security Monitoring Service 
provides your enterprise with real-time, 24x7 
monitoring and response across your security 
infrastructure and critical information assets.  
SecureWorks can monitor virtually any security 
device or critical information asset.

Self-Service Security
SecureWorks’ Self-Service Security leverages 
the advanced technology, processes, research 
and threat visibility used by the SecureWorks 
Secure Operations Center to provide 
on-demand security solutions to your 
organization. These solutions deliver 
actionable information without the overhead of 
maintaining in-house software and 
infrastructure. SecureWorks‘ Self-Service 
Security includes:
    •  Security Information Management
    •  Vulnerability Scanning
    •  Threat Intelligence

Why Choose SecureWorks?
SecureWorks protects over 800 banks and over 
1,800 companies nationwide – more than any 
other managed security service provider.  Let us 
use our experience to help you get your doors 
open quickly – while delivering secure banking 
services to your new clients.

How Hard is it to Get Started?
To get security in place, all your team has to do 
is connect a couple of cables to an appliance we 
will send you and spend about an hour with us 
on the phone to determine your intended 
network topology.  Together we will define the 
best firewall policies for your organization.  
Then, when you are ready, we will spend time 
with you developing your Corporate Information 
Security Program (in advance of your first audit) 
so that you can focus on other priorities to get 
ready for opening.  Finally, you’ll just need to 
find a time when your staff can spend 90 
minutes on security awareness training – we’ll 
provide the content!   You have enough to worry 
about – let us handle your security needs.

How Can I Get More Information?
Call 1-877-905-6661 to speak to the account rep 
in your area and let him or her know that you 
are in formation and when you will be opening.

We Look Forward to Working With You!

DE NOVO BANK SECURITY PROGRAM

New Bank Charters
If you are chartering a new bank, we’d like to 
partner with you to ensure that your internet 
security programs will:
●  Protect your new clients
●  Prepare you for your pre-opening 
    examination with regard to information
    security (and every exam thereafter)
●  Mitigate risk for your organization in the areas
    of identity theft, data loss, disclosure, etc.

Special De Novo Package
SecureWorks has developed a program for de 
novo banks that includes special pricing, 
packaging, services, and training to help you 
get started.

We can keep your organization secure through 
a turnkey package that includes:
●  Managed network intrusion prevention
    services
●  Managed firewall and VPN services
●  Professional Services to establish your
    Corporate Information Security Program -- 
    using Best Practices and well-defined
    templates from hundreds of other 
    organizations
●  Security awareness training by DVD for your
    entire staff

STRENGTHS

•  Award-winning services based on leading- edge 
   technology

•  Cost-e�ective delivery methods

•  Highly-skilled, certi�ed analysts monitoring your
    security environment 24x7

DE NOVO BANK SECURITY PROGRAM

Professional Services
SecureWorks’ Professional Services provide 
expertise and analysis to help you improve 
your security posture, facilitate compliance, 
and improve operational efficiency with 
recommendations. SecureWorks’ Professional 
Services include:
    •  Security Assessment/Risk Analysis
    •  Compliance & Governance
    •  Penetration Testing
    •  Anti-Phishing
    •  Web Application Assessment
    •  Incident Response
    •  Experian & Equifax Certification

BANKING ENDORSEMENTS

•  Colorado Bankers Association
•  Community Bankers Association of Georgia
•  Independent Bankers Association of Texas
•  Community Bankers Association of Oklahoma
•  Western Independent Bankers
•  Wyoming Bankers Association
•  South Carolina Bankers Association
•  Community Bankers Association of Kansas
•  Community Bankers Association of Indiana

“I would like to welcome any bank in formation to SecureWorks.  We protect more �nancial 
institutions and have helped them pass more exams than any other provider.  We value our 
clients and strive to deliver the highest quality customer service in the industry. We use 
breakthrough technology, an aggressive research team, certi�ed security analysts, and 
round-the-clock monitoring to keep your network and your clients safe.  If you have any 
hesitation, please check with other banks in your region about our expertise and service.”

Mike Cote, President and CEO of SecureWorks
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